














— Installation Day! —

The day has finally come and we know that you are probably just as excited as we
are to have your installation completed.

The installation crew will arrive and meet with you to go over the day’s expected
completion timeline.

There are only a few items left to do:

I' \| The remaining balance on your account is due. You will need to sign finance docu-
Homeowner,

plsase ments to have the financing company release the funds and sign other HPA docu-
0.
ments as well.

Upon completion of the windows and doors installation, the Crew Leader will walk
with you to inspect the project. He/She will show you how to operate the win-
dows and answer any questions that you may have.

The crew is responsible for installation, cleaning up the site, cleaning your win-
dows, ensuring that your inspection is complete and demonstrating all aspects
of operating your new windows and doors. If, at anytime, you feel that the out-
come of your installation is not up to your satisfaction, please call us imme-
diately BEFORE the crew leaves your home at 800-472-5449 and press #1 and
when prompted press #1 again to reach our Service and Installation depart-
ment.

Reminder: HPA cannot install the plugs and trim until after the County Inspection.
See County Inspection on Page 15.

DO NOT: remove manufacturer’s stickers until after the County Inspection. Once
inspected, we recommend removing the stickers and place on a piece of paper to
file with your records.

DO NOT: plug or cover any screw holes. These are intentionally left uncovered as
per requirements of the final inspection. After inspection (when you call) we will
come and complete the Final Service / Plugs & Trim. See page 16.
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Homeowner,

please
do.

:
Homeowner,

please
do.

— County Inspection -

After HPA receives your final payment and paperwork, the
Service Department will call you to request a preferred
date and time for your County Site Inspection. Please note:
There MUST be someone present at the time of the inspec-
tion.

We will provide you the phone number of your municipality
so that you can call the morning of the County Site Inspec-
tion between 7:30 am- 8:00 am in order to get a time win-
dow that the inspector will be out to your home. This pro-
cess does require patience and is unfortunately out of our
control.

Once the County Site Inspection is complete, please call us
at 800-472-5449 and let us know that your job is finalized.
At that time, your LIFETIME GUARANTEE is in full effect and
you will be receiving your LIFETIME GUARANTEE Certificate.

IMPORTANT: If the County Inspector does not have gate
access or if you are not home, due to forgetting or you had
to run out before/during the inspection then a RED TAG
(528- 5185 FINE) may be issued by them to HPA. If this hap-
pens then you will be billed by us and it is your responsibili-

ty to pay.



= Final Service/ P& T -

H
Homeowner,

please
do.

As we mentioned before, the County Inspectors require
HPA to leave off the plugs and trim so, that they can do a
complete inspection of the screws, etc. The plugs and trim
are purely cosmetic and do not affect the structural integri-
ty or functionality of the windows.

Therefore, once the County Inspector has inspected your
home, please call our Service Department at 800-472-5449
and press #1 and then #1 again for HPA to schedule the
final service to install all the plugs and trim.

If there are any service parts on order, we will advise you
of the estimated delivery date and contact you when they
arrive to set up an appointment with you to install them.

— Warranty & Service -

Your windows come with a LIFETIME WARRANTY. Therefore,
if you ever need service for any issue covered in our warranty,
then please contact our Service Department at 800-472-5449
and press #1 and then #1 again.



— Customer Service -

Your complete satisfaction with our process, products and instal-
lation is paramount to our success. Therefore, if you ever have a
guestion or need assistance please call 800-472-5449, press #1
and when prompted press #1 again. This will put you in our Ser-
vice & Installation Department.

What happens if you relay an issue but don’t get the service
that you expect?

If, at any time, our installation and service team does not help
you to your satisfaction then please call our Customer Service
Hotline.

These calls are handled by our executive team to ensure your
complete satisfaction. This Customer Service Hotline number
is 800-472-5896. Our team will research the issue and respond
within 24 hours (typically within the hour).

IMPORTANT NUMBERS

Installation & Service Department
800-472-5449, press #1 and when prompted press #1 again.

Customer Service Hotline
800-472-5896
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